
5 IMMEDIATE STEPS YOU CAN TAKE 

SAFETY FIRST 
ELECTRICTY and water don’t mix.  Be careful before walking in standing water 
without shutting off power to appliances, outlets, and switches.  Don’t try to plug 
anything in, turn anything on, or try to vacuum up the water.  CAREFUL not to 
track potential bacteria by moving contaminated contents from the affected area 
and through or into an unaffected area. 

TURN OFF THE WATER 
Turn off the source of the water if it is accessible. You may be able to turn the wa-
ter off at the leak or if all else fails, turn the water off at the supply shut off valve 
(often located in a basement). 

MINIMIZE DAMAGE 
If some contents are in immediate danger of damage, you can attempt to move 
them to unaffected rooms. Give priority to hard to replace items or those that are 
important to running the business.  Careful not to create more damage by track-
ing contamination into clean areas. 

PROTECT FURNITURE AND CARPET 
If you have wooden furniture on wet carpet or in low standing water, you can pro-
tect the carpet from staining and water from wicking into the wooden furniture 
with plastic bags, aluminum foil, or even placing the item on saucers. 

CALL RELIABLE REMEDIATION 
The faster we arrive, the more damage can be pre-
vented. We offer 24/7 service and will help you get 
dried out and on the road to recovery.  

860-560-1930 
Disaster happens. We can FIX it! 
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